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Tém tit:

Nghién ciru nay do heong sw thanh cong nghé nghiép ciia lao dong di cw dén thanh phoé Ho Chi
Minh bang cdch irng dung mé hinh PLS-SEM, sit dung két hop mé hinh dai dién va mé hinh cau
thanh. Chi s6 thanh cong bao gom hai khia canh: sw thanh cong chii quan va suw thanh cong khdch
quan. Sy thanh cong chu quan dwoc phan chia thanh 4 logi: hai long véi cong viéc, hai long voi
nghé nghiép, hai long véi cude song, thanh cong chii quan dénh gid bang tiéu chudn cia nguoi
khdc. Su thanh cong khdch quan dwoe do leong théng qua sw thing tién. Chi sé tong hop cho thdy
sw thanh cong chu quan co vai tro quan trong hon sy thanh cong khach quan. Muc tiéu cua chi
s6 nay la 1) cung cap thong tin tong quan vé su thanh cong nghé nghiép ciia lao dong di cu 2) sir
dung cho cdc nghién ciru vi mé vé su thanh cong cia lao dong di cu.

Tir khéa: mo hinh ciu thanh; mé hinh dai dién; mé hinh da bac; su thanh cong nghé nghiép

Measurement of career success: The case of rural to urban migrant labourers in Ho Chi
Minh city, Vietnam

Abstract

This study aims to operationalize and measure career success of rural to urban migrant laborers
in Ho Chi Minh City by developing an integrated index. The Partial Least Squares-Structural
Equation Model (PLS-SEM) with a combination of both reflective and formative constructs is
applied. The hierarchical model confirms the statistically significant contribution of objective
and subjective components to the career success index. Compared to objective career success,
subjective career success has a stronger effect on the index. Four dimensions of subjective career
success are distinguished, including job satisfaction, career satisfaction, life satisfaction, and
other-referent criteria. Promotion is a proxy of objective career success. The findings provide a
general picture of the career success and give an empirical result for further micro-research on
career success determination.

Keywords: Vietnam; career success; formative; hierarchical, reflective modeling

1. Giéi thiéu da tim hiéu céc yéu t6 tao nén sy thanh cong trong
Hau nhu ai cling muén dat dugc su thanh cong nghé nghiép ctia mot ca nhan (Hughes, 1958). Tuy
trong nghé nghiép cua minh (Greenhaus, 1971; nhién, mét dinh nghia thong nhat vé su thanh cong
Erikson, 1980). Do d6, tir thé ky 19, nhidu hoc gia  nghé nghiép van con 1a van d& tranh luan viday la
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mat bién da chiéu. Theo Heslin (2003), cho dén nay
céc nghién ciru xay dung chi sé tong hop do ludng
su thanh cong nghé nghiép ciia nguoi lao dong van
con rat it.

Trong nhirng nam gan day, s6 luong nguoi di cu
dén cac thanh phd 16n ¢ Viét Nam da gia ting nhanh
chéng do qua trinh cong nghiép hoa dang dién ra
manh mé. O Thanh phé H6 Chi Minh, nhiing ngudi
di cu chiém hon 30% dan sb cua thanh phd (GSO,
2014). Di cu dem dén nhing tac dong tich cuc 1an
tiéu cuc cho Thanh phd. Mic du van dé thanh cong
ctia nguoi lao dong di cu da thu hit nhidu sy quan
tdm cua cac nha lam chinh sach, nhung viéc nhén
dang su thanh cong va cac nghién ctru thuc nghiém
vé chi s6 téng hop do lwong bién nay van chua duoc
tién hanh. Do d6, viéc xay dung chi sé tong hop do
ludng sy thanh cong cia lao dong di cu dén Thanh
phé Ho6 Chi Minh 12 rat can thiét.

2. Co s6' 1y thuyét

2.1. Dinh nghia sw thanh cong nghé nghiép

Mac du “thanh céng” dugc su dung rong rai
trong ngdn ngir hang ngay, nhung thuat ngit nay can
dugc dinh nghia that chat ché khi st dung cho céac
muc dich khoa hoc. Wynn Davis (1988) dinh nghia
“thanh cong” 1a dat duoc két qua tt nhat véi nhiing
gi ta dang c6. Tir dinh nghia nay, c6 thé thiy nhitng
c4 nhan khac nhau thi tiéu chuan vé thanh cong ciing
khac nhau (Burnaby, 1992). C6 nguoi nghi thanh
cong 1a 1am ra dugc mot khoi tai san khong 15, c¢6
dia vi cao va ndi tiéng. D4i voi nguoi khéac, thanh
cong lai 1a tim dugc vai ngudi ban chan thanh, san
sang vao sinh ra tir trong cudc song. Ciing c¢6 nguoi
khao khat nhirng diéu to 16n, cao ca, vi nhan loai, vi
cong dong. Nhung ciing c6 ngudi don gian hon, chi
can mot gia dinh hanh phuc, trén dudi thuan hoa.

Déi voi nguoi lao dong, cic nghién ciru thuong
tap trung vao su thanh cong nghé nghiép cua ho.
Judge & cong su (1999) dinh nghia “Su thanh cong
nghé nghiép la nhitng két qua tich cyc vé tam Iy
hodc nhiing thanh tuu vé cong viéc ma mot nguoi
dat dwoc tir kinh nghiém lam viéc cua ho ™.

Hién nay, dd c6 cac nghién ctru da nganh vé su
thanh cong nghé nghiép (Arthur & cong su, 1989),
va cac nghién ctu nay thuong phan biét su khac nhau
giita thanh cong nghé nghiép chu quan (subjective
career success) va thanh cong nghé nghiép khach
quan (objective career success) (Arthur & cong su,
1989). Theo Dries & cong su (2008), thanh cong

nghé nghiép khach quan 1a nhiing thanh tyu nghé
nghiép c6 thé quan sat, do luong hodc kiém chimg
dugc boi mot bén thtr ba nao d6. Cac chi tiéu do
lwong sy thanh cong khach quan 6 thé 14 tién luong,
toc do tang lwong, tinh trang nghé nghiép, su thang
tién (Heslin, 2005). So véi thanh cong nghé nghiép
khach quan, thanh cong nghé nghiép chu quan 1a
mot dinh nghia rong hon rit nhiéu, va n6 dé cap toi
tat ca cac khia canh lién quan dén sy hai long trong
nghé nghiép cua mét c4 nhan (Greenhaus & cong
su, 1990).

Ngoai ra, khi danh gia vé thanh cong nghé nghiép
ctia ngudi lao dong, né ciing phu thude rat 16n vao
céc tiéu chudn dung dé danh gia (Heslin, 2005).
Thanh cong nghé nghiép co thé danh gia dwa trén
c4c tiéu chudn ca nhan (self-reference criteria) hodc
dua trén thanh tuu va ky vong cia nguoi khac, hay
con goi 1a dya trén tiéu chuan cua ngudi khac (other-
referent criteria) nhu viéc mot nguoi dugc trd luong
nhiéu hon hay it hon nhitng ngudi dong nghiép cua
anh ta (Heslin, 2005; Gattiker & Larwood, 1988).

2.2. Do luong thanh cong nghé nghiép

Xuét phét tir sy da dang trong dinh nghia thanh
cong nhu duoc néu trong phan 2.1, mo hinh da bac
do ludng bién nay c¢6 thé khac nhau trong cac nghién
clru, tlly theo muc tiéu ctia moi nghién ctru. Tuy
nhién, cac hoc gia da dat dugc su théng nhét vé mo
hinh do luong su thanh cong, bao gdm céc chi bao
do luong khia canh khach quan va chu quan, nhu
duogc trinh bay trong Hinh 1.

Vé mat ly thuyét, sy thanh cong khich quan
thé hién nhimng thanh tyu nghé nghiép c6 thé kiém
chimg duge nhu 1a tc d6 tang luong hay sy thing
tién (Forret & Dougherty, 2004). Tuy nhién, trong
thuc t&, moi ngudi co khuynh huéng khong tiét 16
muc luong thuc su cua ho. Vi vay, trong nghién ctru
nay, thong tin vé su thing tién cia nguoi lao dong
dugc sir dung dé do luong khia canh khach quan cua
su thanh cong nghé nghiép. Dya trén nghién ctru cua
Judge & Bretz (1994), “su thang tién” ciia ngudi lao
dong di cu duoc do ludong bang cach hoi ho “s6 lan
thang tién ¢ noi lam viéc hién tai” va “s6 lan thing
tién trong sw nghiép”. Hai bién nay duoc st dung dé
tao nén thang do su thanh cong khach quan.

Khac véi thanh cong khach quan, thanh cong chu
quan dé cap dén quan diém ca nhan va viéc 1y giai
ciing nhu danh gi4 ciia mdi ¢4 nhan vé viée da trai
qua nhing gi va trai qua nhu thé nio trong su nghiép
cua minh (Hughes, 1937; Heslin, 2005). Su thanh
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Hinh 1: M6 hinh da bac do lwong su thanh cong

Su thanh cong

v

\4

A 4

Khia canh khach quan Khia canh chi quan
\ 4
v v v v v
Thang tién Hai long Hai long Hai long Tiéu
trong nghé trong cong trong cudc chudncua
nghiép viéce song nguoi khac

Nguén: Tdc gia dé xudt duwa trén heoc khao Iy thuyét

cong chu quan thuong dugc do luong dudi dang su
hai long trong su nghiép hay cong viéc (Judge &
cong su, 1995, 1999; Greenhaus & cong su, 1990).
Hai long trong su nghi¢p dugc dinh nghia la “cam
nhén cua c nhan vé thanh tyu va hai long voi su
nghiép ctia ho” (Judge & cong su, 1995).

Trong nghién clru nay, cac cau hoi do luong su hai
long véi sy nghiép do Greenhaus & cong su (1990)
thiét ké dugc sir dung dé do luong su hai 1ong vai su
nghiép cua ngudi lao dong di cur dén Thanh phd Hb
Chi Minh. Ngoai ra, “chi s mé ta cong viée” cua
Smith & cong su (1969) dugc ap dung dé do luong
su hai long véi cong viée. Chi sé nay do luong 4
khia canh vé& sy hai long véi cong viée, bao gdm: hai
1ong véi diéu kién lam viéc, hai long v&i mirc luong,

hai long v6i cép trén va hai long véi dong nghiép.

Theo Heslin (2003, 2005), can luu ¥ ring sy hai
long v6i cong viée hay hai long véi sy nghi€p chua
du dé do luong sy thanh cong nghé nghiép chu quan
(Heslin, 2003; Heslin, 2005). Su thanh cong nghé
nghiép chu quan biéu thi sy hai long trong mot
khung thoi gian dai hon va pham vi két qua rong I6n
hon rat nhiéu, vi du nhu 13 cam gidc cin bang giita
cong viéc — cude song hay hai 1ong véi cude song.
Su hai long vdi cong viée hay nghé nghiép chi don
thuan thé hién su hai long cta ca nhan vdi cong viéc.
Do do, trong nghién ctru nay, “su hai long vdi cude
séng” duoc bao g@)m nhu 1a moét khia canh cua su
thanh cong nghé nghiép chu quan.

B thang do sy hai long véi cudc song dugc ap

Bang 1: So sanh mé hinh dai dién va mé hinh cu thanh

M6 hinh dai dién

M5 hinh c4u thanh

Bién tiém an quyét dinh cac chi bao, cu thé:
Xi=B;Y +g
Trong do
X;: chi bao thu i
Y: bién tiém an, dai dién

By hé sé do ludng tac dong ky vong cia Y

Ién Xi

€: sai s0 do luong X;

Chi bao quy¢t dinh bién tiém an, cu thé:
Y=7;X;+98
Trong do
X;: chi bao thtr i
Y: bién tiém 4n, cdu thanh
Yi: trong s6 gin véi X;

d: sai sb phan du

Nguén: Roy S & cong su, (2012)
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dung theo nghién ctru cua Diener & cdng su (1985).
Céc cau hoi do luong bao gdom: (1) nhin chung thi
cudc song cua t6i gan nhu hoan hao, (2) diéu kién
song cua toi rat tot, (3) toi hai long véi cude song
clia minh, (4) t6i da c6 dugc hau hét nhing thir quan
trong ma t6i mudn, va (5) néu c6 kha nang thay doi
cudc song, t6i cling chang mudn thay ddi gi.

Ngoai ra, Heslin (2003 va 2005) da nhin manh
tam quan trong cia viéc do ludong thanh cong nghé
nghiép bing cach sir dung “tiéu chuin cia nguoi
khac”. Cho dén nay, van con rat it nghién cru phan
tich van dé nay. Trong nghién ctru nay, viéc moi
ngudi danh gia su thanh cong nghé nghiép cua ho
theo thanh tyu va ky vong cua nguoi khac dugc xem
X€t.

Céc cau hoi do luong bao gom: (1) so v6i dong
nghiép, anh/chi danh gid muc d6 thanh cong trong
sw nghiép ctia minh nhu thé nao, (2) vo/chdng/ngudi
yéu cua anh/chi danh gid mirc d6 thanh cong ctia
anh/chi nhu thé ndo, (3) v6ido tudi ctia anh/chi, anh/
chi nghi ring nghé nghiép ctia minh dang di dung
lich trinh hay sém hon hay tré hon lich trinh.

Viée phan tich ly thuyét cho thdy c6 su tuong
quan vé mit khai niém giita cic thang do ¢ bién tiém
an bac 1. Do d6, mé hinh da bac do ludong sy thanh
cong nghé nghiép bao gdm ca mo hinh dai dién va
mé hinh cdu thanh. Su khéc nhau gita hai mé hinh
nay dugc trinh bay trong Bang 1.

3. Phwong phap nghién ciru

3.1. Phwong phdp thu thip sé li¢u

Phuong phap nghién ciru bao gdm nghién ciru
dinh tinh so bg va nghién cru dinh lugng. Nghién
ctru dinh tinh so bd dua trén nén tang cac nghién cuu
trude két hop vé6i thao luan nhém dé kham pha cau
trac sy thanh cong nghé nghiép va xac dinh thang
do. Kho sat thir dugc tién hanh dé x4c nhan thang
do 0-10 (thang do 11 diém) la thang do ti uu.

Nghién ciru tién hanh khéo sat s6 lidu so cip tai
Thanh phd HO Chi Minh tir thang 9 dén thang 12
nam 2015. Pay 1a vung kinh té trong diém phia
Nam, 12 mét trong hai trung tdm kinh té va vin hoa
clia ca nude, 1a diém dén hap din ciia ngudi di cu
ndi dia Viét Nam (Le, 2013) véi ty suat nhap cu luén
cao hon ca nudc (GSO, 2014). Nghién ciru st dung
bang hoi cdu tric v6i nhitng ciu hoi dong dé phat
huy céc loi thé nhu d6 dong nhét cua cdu tra 101 va
dé xu 1y s6 liéu (Babbie, 2001).

Déi tugng khao sat 1a nhitng nguoi (i) trong do

tudi tir 18-55, thuodce pham vi tudi lao dong o Viét
Nam (ii) dang song va lam viéc tai thanh ph tir 6
thang dén 10 nam nham dam bao c6 thoi gian trai
nghiém cudc séng va 1ap nghiép tai thanh phd (iii)
Noi sinh ra va Ién 1én (0- 17 tudi) khong phai 1a
Thanh phé H6 Chi Minh. Py ciing 1a tidu chi duogc
cac cude didu tra qudc gia ciing nhu cac nghién ciru,
khao sat c6 lién quan dén di cu noi dia & Viét Nam
4p dung. Tai mdi ho gia dinh, mot ddi tugng khao
sat dugc phong van. Trong truong hop cé nhidu hon
1 d6i tuong dap tng yéu cau khao sat tai mdi ho gia
dinh, tit ca ho déu dugc phong van.

3.2. Ky thudt phan tich so ligu

3.2.1. Phdn tich nhan t6 kham phd (EFA)

Nhu d trinh bay, sy thanh cong nghé nghiép 1a
bién phu thudc vao hoan canh. Chinh vi vay, s6 luong
ciing nhu ban chit cua ting nhan té cau thanh bién
nay 1 vén d¢ can phai kham pha. EFA 1a phuong
phap phtt hop, dugc ap dung khi nha nghién ctru can
¢6 y tuong vé cac bién do luong ciu thanh nén cac
bién khong quan sat duoc (Hair & cong s, 2010).
Tuy nhién, han ché khi sir dung phuong phap EFA
1a mang tinh chui quan, khéng c6 kiém dinh thong ké
xac thuc (Williams & cdng su, 2012). Chinh vi vay,
nha nghién ciru can phai suy nghi ¢6 hé théng, cb
ging d4nh gia khach quan dé khic phuc han ché nay
(Henson & Roberts, 2006).

3.2.2. M6 hinh hoi quy cdu triic — Binh phwong bé
nhat timg phan (PLS-SEM)

Mb hinh hdi quy cau tric (SEM), 1a k§ thuat dua
trén su két hop cua ca phén tich nhan té va hoi quy,
dugc xem la phuong phap thong ké tién tién dé phan
tich dir lidu trong nhitng mé hinh phirc tap, bao gom
bién tiém an va bién quan sat dugc (Hair & cdng su,
2010). Khi ap dung SEM, c¢6 hai phuong phap dugc
xem xét, do la k¥ thuat dua trén hi€p phuong sai
(CB-SEM) va binh phuong bé nhét tirng phan dua
trén phuong sai (PLS-SEM). PLS-SEM cé nhiing
uu diém vuot troi so véi CB-SEM trong cic tinh
hudng sau: i) bg dir liéu khong phan phdi chuan, ii)
quy m6 mau nhé, va iii) cac mo hinh phuc tap, st
dung ca mé hinh cdu thanh va mé hinh dai dién.

Nhu da phan tich & phén 2.2, ca mo hinh dai dién
va md hinh cau thanh dugc st dung trong nghién
ctru ndy nham xdy dung mé hinh da bac do ludng su
thanh cong nghé nghiép. Ngoai ra, bo dif lidu khao
sat gdm cac cdu hoi dwa trén quan diém, ty cam
nhan thuong khong phan phdi chuan. Do d6, trong
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Bing 2: M6 ta miu nghién ciru (N=419).

Cac dac diem %

Giéi tinh
Nam 50.1
Nir 49.9
Ton gido 42.8
Noi xuét cir
Mién Bic 10.5
Mién Trung va Tay Nguyén 334
Mién Nam 56.1
Nhém tudi
Dudi 30 tuoi 53.0
30-40 tuéi 30.0
Trén 40 tuéi 17.0
Trinh d6 hoc vin
Dudi lop 12 4.8
Lop 12, trung cdp, cao dang 30.8
Dai hoc 39.1
Sau dai hoc 253

Nguon: 86 liéu khao sdt ciia nhém tdc gia (2015)

nghién ctru nay, vi¢c st dung PLS-SEM la phu hop.

4. Két qua nghién ctru va thao luin

4.1. M ti mdu nghién ciiu

Nghién ciru tién hanh khao st lao dong di cu dén
Thanh phé H6 Chi Minh, thoa mén 3 tiéu chi nhu
duoc trinh bay trong phan 3.1 véi 500 bang cau hoi
chinh thtrc dugc phat ra. Ty 1€ tra 101 dat 90%, voi
450 phiéu dugc thu v&. Thoi gian khao sat trung
binh cho mdi bang héi 1a 30 phit. Sau khi ra soét, c6
31 phiéu khong dat yéu cau do thiéu thong tin nén
bi loai, con lai 419 phiéu dugc st dung cho phan
tich trong nghién ctru ndy. Bang 2 tém tit thong tin
mau nghién ctru. Ty 1é nam va nit trong nghién ctru
gan bang nhau. Ty 1 ¢6 ton gido chiém 42,8%. Pa
s6 nguoi lao dong di cu (56,1%) dén tir mién Nam.
Hon phén ntra ddi tugng trong mau khao sat ¢6 do

tudi dudi 30. Nguoi lao dong di cu cé bang cap
chiém trén 95%.

4.2. Pdnh gid chi sé tong hop do lwong sw thanh
cong nghé nghiép

4.2.1. D¢ tin cdy cua thang do

He¢ s6 Cronbach’s alpha va hé sb twong quan bién
tdng (item-to-total correlation) 13 céc tidu chi dwogc
sir dung dé kiém tra do tin cdy cua thang do trong
phan tich EFA. Hé s alpha cao thé hién su twong
quan cao giita cac bién do luong va nguoc lai. Hé sb
tuong quan bién tong dung dé loai cac bién rac néu
viée loai ndy c6 co so ly thuyét va gitp ting déng
ké hé sb Cronbach’s alpha cta nhan t6. Theo quy
tac theo kinh nghiém, ngudng tdi thiéu dbi véi hé
s6 Cronbach’s alpha 13 0,7 va hé sé trong quan bién
téng 14 0,5 (Hair & cong su, 2010).

Bang 3: Cronbach’s alpha

STT Céc nhan to S6 bién quan st Cronbach’s alpha
1 Hai long véi nghé nghiép 09 0,940
2 Hai long véi cudc séng 05 0,872
3 Thanh cong st dung tiéu chuin 04 0,765
nguoi khac
4 Hai long véi diéu kién 1am viée 02 0,907
5 Hai long véi muc luong 03 0,839
6 Hai 1ongvdi cip trén 03 0,877
7 Hai longvéi ddng nghiép 03 0,933
8 Su thing tién 02 0,869

Nguon: S6 liéu khdo sdt cia nhém tac gia (2015)
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Sau khi kiém tra do tin cdy thang do, két qua
nghién ciru bao gém 31 bién quan sét, do luong 8
khai niém. Cac hé sé tuong quan bién téng déu 16n
hon 0,5. Cronbach’s alpha tt, dao dong tr 0,765
dén 0,940, vuot ngudng 0,7, thé hién do tin cay cao
cua thang do.

4.2.2. Phan tich EFA

Thudc do KMO (Kaiser — Meyer — Olkin) dugc
st dung dé kiém dinh tinh thich hop ctia mé hinh

EFA. Bé m6 hinh phén tich nhan t6 kham phé 1a
thich hop cho dit lidu thuc té, tri s6 KMO phai thoa
mén didu kién: 0,5<KMO<1. Kaiser (1974) dé nghi
KMO >= 0,9: rét tot (marvelous); KMO >=(,8:
t6t (meritorious); KMO >= 0,7: duoc (middling);
KMO >= 0,6 tam dugc (mediocre); KMO >= 0,5
xau (miserable); va KMO<= 0,5: khong chap nhén
dugc (unacceptable). Tiép theo, kiém dinh Bartlett
(Bartlett’s test of sphericity) duoc sir dung dé danh
gid pham vi ma cic bién quan sit c6 twong quan

Bang 4: Két qua phan tich EFA

Nhan t§

2 3 4 5 6 7 8

955
.865
.852
.846
.834
783
.703
.625
532

HLnghenghiep9
HLnghenghiep8
HLnghenghiep10
HLnghenghiep4
HLnghenghiep3
HLnghenghiep5
HLnghenghiep7
HLnghenghiep2
HLnghenghiep6
HLcuocsong3
HLcuocsong?2
HLcuocsongl
HLcuocsong4
HLcuocsong5
HLdongnghiep2
HLdongnghiep3
HLdongnghiep1
HLchu2

HLchul

HLchu3

HLchu2

HLIluongl

HLchu3
Tieuchuannguoikhacl
Tieuchuannguoikhac 2
Tieuchuannguoikhac3
Tieuchuannguoikhac4
HLdieukienlamviec1
HLdieukienlamviec2
Thangtien2
Thangtien]

.980
.852
.801
731
A75

1.004
.864

.835

918
.837
.629
.836
768
.693
.740
735
.685
358
.943
816
932
.861

Nguon: S6 liéu khdo sdt ciia nhom tdc gia (2015)
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Bang 5: Két qua kiém dinh tinh don hwéng ciia mé hinh do lwong dai dién

C.alpha DG.rho Eig.1* Eig.2™

Hai long véi nghé nghiép 0.9413928 0.9506725 6.139170 0.8780175
Hai long véi cudc Séng 0.8857112 0.9183355 3.479496 0.7042238
Hai long véi déng nghiép 0.9359174 0.9590827 2.659658 0.2184325
Hai long véi C(?’lp trén 0.8794368 0.9261090 2.421652 0.4212540
Hai long véi muc luong 0.8420577 0.9047607 2.280055 0.3889684
Hai long véi didu kién lam 0.9082551 0.9561395 1.831930 0.1680702
viéc

Thanh cong st dung ti€u 0.7855087 0.8752420 2.102723 0.5498566
chuan ngudi khac

Thang tién 0.8792490 0.9430621 1.784518 0.2154823

Nguon: S6 liéu khdo sat cia nhom tac gia (2015)

v6i nhau trong mét thang do (nhén té). Kiém dinh
Bartlett ¢6 y nghia thong ké (sig<0,05) ham y ring
céc bién quan sat c6 twong quan tuyén tinh v6i nhan
t6 dai dién (Hair & cong su, 2010). Chi s6 phuong
sai trich (% cumulative variance) danh gid muc do
giai thich cta cic bién quan sat d6i véi nhan to. Tri
s6 phuong sai trich nhat thiét phai trén 50% (Hair &
cong su, 2010).

Theo Hair & cong su (2010), hé s tai nhan to
cang 16n thi cang thé hién vai trd quan trong trong
ma tran nhan td. Xét & tiéu chi ¢6 ¥ nghia thuc tién
(practical significance), hé s6 tai nhan t6 trong pham
vi tir +/- 0,3 dén +/-0,4 1a dat mirc t6i thiéu dé giai
thich cu trac trong khi murc tr +/- 0,5 tro 1€n dugc
xem 1a ¢6 y nghia thyc tién. Comrey & Lee (1973)
dua ra tiéu chi chép nhén cac hé s tai nhan td & muc
0,45-0,54. Ngoai ra, Costello va Osborne (2005)
cling luu ¥ 13 nhén t6 ¢6 sé bién do ludong dudi 3 thi
hé sé tai nhan t4 can trén 0,5.

Két qua EFA ¢ bang 4 cho thdy KMO =0.910 tong
phuong sai trich 68,2 va hé so tai nhan t trén 0,3
nén bo dir liéu 1a phu hop dé tién hanh phan tich
PLS-SEM.

4.2.3. Phan tich PLS-SEM

Nghién ctru sir dung goi PLSPM trong R dé udc
luong md hinh, bao gém cac chi bao dai dién va
chi béo ciu thanh. Déi vdi cdc chi bdo dai dién,
tinh don hudng (unidimensionality), gid tri hoi tu
(convergent validity) va phan biét (discriminant
validity) cAn dugc kiém tra (Sanchez, 2013).

Tinh don hudng dugc danh gia thong qua 3 ti€u
chi: 1) Cronbach’s alpha, 2) Dillon-Goldstein’s rho
va 3) eigenvalue ctia ma tran twong quan. Cronbach’s
alpha phan anh muc d¢ chi bio do luong bién tiém
an. Dillon-Goldstein’s tho phan 4nh phuong sai
clia tong cac bién trong chi bao. Theo quy tic kinh
nghiém, chi béo c6 tinh don hudng khi hai tiéu chi
nay co gia tri trén 0,7 (Sanchez, 2013). Ngoai ra,
eigenvalue dau tién 16n hon 1 va eigenvalue thi 2
nhé hon 1 ciing 1a thong s6 phan anh tinh don hudng
cua chi bao (Sanchez, 2013).

Theo Hair & cdng su (2010), gia tri hoi tu dugc
kiém tra thong qua hé sd tai nhan t6 va binh phuwong
hé sé tai nhan té. Theo quy tic kinh nghiém, hé s6
nay phai tir 0,708 tr¢ 1én dé binh phuong ciia né, tirc
la phuong sai trich, dat gia tri 0,5.

béi véi gia tri phan biét, phuong sai trich ctia mdi
bién tiém an phai Ién hon binh phuong hé s tai voi
bién tiém an khac (tiéu chi Fornell-Larcker) hay hé
s6 tai nhan t6 cia chi bao phai I6n nhat trong ma tran
hé s6 tuong quan chéo (Sanchez, 2013).

Két qua mé hinh do ludong dai dién cua nghién
ctru duoc thé hién trong bang 5 thoa mén tinh don
hudng, cac hé s6 cronbach’s alpha tir 0,78-0,94;
Dillon-Goldstein’s rho tir 0,88 -0,95. Ca hai hé s
nay déu Ién hon 0,7. Ngoai ra, Eigenvalue thtr 1
tr 1,7 -6,1, 16n hon 1 va Eigenvalue thu 2 tir 0,17-
0,88, nho hon 1.

Gia tri hoi tu va phan biét cia mo hinh do luong
dugc thé hién trong bang 6 ciing dat yéu cau khi hé
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Bing 6: Ma tran hé s6 tai nhan t6 chéo

Hai long Hai Hai long Hai long Hai long Thanh Thang tien Diéu

vGi nghé long  véi dong v6i cdp véi mirc cong  su kién lam

nghiép voi nghiép trén luong dung tiéu viéc

cudc chi nguoi
song khac

HLnghenghiep2 0.78 042 0.26 0.32 0.47 0.46 0.19 0.26
HLnghenghiep3 0.77 033 029 0.35 0.36 0.40 0.10 0.31
HLnghenghiep4 0.82 028 0.39 0.35 0.43 0.43 0.13 0.34
HLnghenghiep5 0.81 0.44  0.26 0.37 0.47 0.43 0.11 0.34
HLnghenghiep6 0.80 0.55 0.20 0.26 0.60 0.55 0.19 0.33
HLnghenghiep7 0.83 0.48 022 0.27 0.51 0.49 0.22 0.27
HLnghenghiep8 0.82 042 027 0.30 0.42 0.42 0.13 0.31
HLnghenghiep9 0.89 047 025 0.29 0.46 0.49 0.18 0.33
HLnghenghiep10 0.85 0.51 0.26 0.28 0.44 0.47 0.12 0.34
HLcuocsongl 0.49 0.87 0.17 0.20 0.52 0.49 0.17 0.24
HLcuocsong2 0.52 090 0.20 0.24 0.54 0.51 0.15 0.32
HLcuocsong3 0.48 091 0.18 0.23 0.51 0.51 0.12 0.28
HLcuocsong4 0.45 086 0.23 0.21 0.45 0.54 0.17 0.26
HLcuocsong5 0.30 0.51 0.004 0.06 0.33 0.31 0.12 0.06
Hldongnghiepl 0.27 020 091 0.46 0.25 0.20 0.004 0.37
HLdongnghiep2 0.29 020 0.95 0.43 0.26 0.24 0.02 0.35
Hldongnghiep3 0.31 020 0.94 0.50 0.27 0.22 0.01 0.38
HLchul 0.42 028 048 0.89 0.37 0.33 0.11 0.42
HLchu2 0.41 027 047 0.87 0.39 0.29 0.06 0.40
HLchu3 0.24 0.16 0.39 0.89 0.29 0.21 0.06 0.46
HLIuongl 0.54 050 0.24 0.33 0.92 0.43 0.15 0.36
HLIuong2 0.41 0.44 0.26 0.36 0.82 0.33 0.07 0.35
HLIuong3 0.50 055 0.24 0.31 0.85 0.42 0.15 0.31
Tieuchuannguoikhac2 ~ 0.52 0.58 0.24 0.32 0.44 0.88 0.20 0.31
Tieuchuannguoikhacl ~ 0.53 049 0.18 0.24 0.42 0.85 0.24 0.23
Tieuchuannguoikhac3  0.34 037 0.16 0.19 0.27 0.76 0.12 0.20
Thangtienl 0.16 0.17  0.008 0.08 0.15 0.23 0.94 0.06
Thangtien2 0.19 0.15 0.03 0.08 0.14 0.21 0.94 0.09
HLdieukienlamviecl 0.35 029 035 0.44 0.36 0.29 0.08 0.96
HLdieukienlamviec2 0.38 030 0.39 0.50 0.39 0.28 0.07 0.94

Nguon: So liéu khao sdt cua nhom tac gia (2015)

Bang 7: Két qua bootstrapping trong s6 mé hinh ciu thanh

Original Mean Standard 5% significant level

Weight Bootstrapping  Error
HLdongnghiep 0.30429886  0.304700196 0.009678474  0.28353673  0.32156375
HLchu 0.31265197  0.311705188 0.010922922  0.28973740  0.33402982
HLluong 0.40566780  0.405919823 0.011650663  0.38375590  0.42787457
HLdklamviec 0.31840302  0.318461116 0.009939139  0.29851081  0.33661615
HLNgheNghiep 0.29177811  0.292011547 0.013150349  0.26695195  0.31826084
HLCuocSong 0.31267429  0.312044010 0.013643556  0.28508470  0.33615655
Tieuchuannguoikhac  0.35501395  0.354504128 0.012901655  0.32931797  0.37908610

Nguon: So liéu khdo sat cua nhom tdac gia (2015)

sO tai nhan t6 tir 0,51-0,96 va hé so tii cua chi bao  1a tiéu chi thé hién sy déng gbp twong d6i cua mdi

16n nhét trong ma tran hé sb twong quan chéo. chi bao. Trong mo hinh cu thanh, trong sb thuong
thdp hon hé sé tai nhan t6 (Hair & cong su, 2010).
Dé kiém tra xem céac chi bdo cdu thanh c6 thuc su
g6p phdn vao viée hinh thanh bién tiém 4n, quy trinh
bootstrapping can dugc thyce hién (xem bang 7).

Kinh téPhit trién

D6i v6i mo hinh cau thanh, cac chi bdo khong
c6 twong quan voi nhau. Vi vdy, cac ti€u chi danh
gia d6i v6i mo hinh dai dién khong phi hop cho
mo hinh c4u thanh. Thay vao d6, trong s6 (weights)
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Bang 8: Toém tit két qua mé hinh PLS-SEM do hrong sw thanh cong

Khia canh/ Nhan to Trong Po luong HE so tai
Trong 50 50
Thanh co6ng chi Hai long 0.30 -Cudc song cua toi gan nhu hoan hao, st dung thang 0.87
quan trong  cudc do 0-10 (HLcuocsongl).
0.69 song - Piéu kién séng cua t6i tdt, thang do 0-10 0.90
(HLcuocsong?).
-T6i hai long vé6i cudc song cua toi, thang do 0-10  0.91
(HLcuocsong3)
- T6i da dat nhiing diéu quan trong t6i mudn, thang 0.86
do 0-10 (HLcuocsong4)
-Néu t6i c6 thé thay ddi cude séng, hdu nhu t6i 0.51
khong thay ddi gi, thang do 0-10 (HLcuocsong5)
Hai long 0.29 -T6i hai 1ong vdi tién bo giup toi dat duge muc tiéu  0.78
trong su trong su nghi¢p, thang do 0-10 (HLnghenghiep 2).
nghiép - Té6i hai long vdi tién bo gitip t6i c6 duge trong thu  0.77
nhap, thang do 0-10 (HLnghenghiep 3).
-T6i hai 1ong vdi tién bo trong thang tién, thang do  0.82
0-10 (HLnghenghiep 4).
-T6i hai long vdi tién bo trong phét trién k§ nang  0.81
mdi, thang do 0-10 (HLnghenghiep 5).
-Néu so sanh voi nguoi khac, toi hai long vdi thanh  0.80
cong dat dugc trong nghé nghiép ctia minh, thang do
0-10 (HLnghenghiep 6).
- Néu so sanh vé&i nguoi khéc, t6i hai long véi tién  0.83
bd gitip t6i ¢6 dugce trong thu nhdp thang do 0-10
(HLnghenghiep 7)
- Néu so sanh véi nguoi khac, toi hai long véi tién
bd giup t6i cé dugc trong thu nhap (HLnghenghiep 0.82
8)
- Néu so sanh vé6i ngudi khac, t6i hai long véi tién
b6 trong thang tién, (HLnghenghiep 9)
0.89
- Néu so sanh v6i nguoi khac, T6i hai long véi tién  0.85
bd trong phét trién k§ ning méi (HLnghenghiep 10)
Hai long 0.29 - Hai long vdi dong nghiép 0.87
trong  cong - Hai long v6i ngudi chu 0.93
viéc - Hai long mirc lvong 0.86
- Hai 1ong diéu kién lam viéc 0.95
Thanh coéng 0.35 -Néu so sanh véi dong nghiép, cho biet mirc d6 0.88
danh gia trén thanh cong cua ban?, thang do 0-10
tiéu  chudn (Tieuchuannguoikhac 2)
nguoi khac -Ban doi cua ban danh gia thanh cong ctia ban ra 0.85
sao?, thang do 0-10 (Tieuchuannguoikhac 1)
-V6i tudi cua ban, ban cho rang minh dang thanh  0.76
cong dung véi lich trinh hay sém hon hay tré hon?,
thang do 0-10 (Tieuchuannguoikhac 3)
Thanh cong Thang tien 0.57 - SO lan thang tién 6 cong ty hién tai 0.96
khéch quan0.57 - S6 1an thing tién sudt thoi gian di lam 0.94

Nguon: So liéu khao sat cua nhom tac gia (2015)

Két qua ¢ bang 8 cho thay trong nghién ctru nay,
cac trong s6 duoc tinh tir bién tiém an bac 1 1én cac
bién tiém 4n bac 2, tiép d6 gop phan vao chi sd téng
hop do ludong su thanh coéng nghé nghiép cua lao
dong di cu dén Thanh phé H6 Chi Minh. Tt ca cac
khia canh déu phtt hop vi ching déng gbp ¢6 y nghia
vao chi s tong hop do ludong su thanh cong.

5. Két luan

Tai Viét Nam, chua c6 nhiéu nghién ctru vé mo
hinh do ludng su thanh cong nghé nghiép bing cach
xdy dung chi s6 tong hop sir dung ky thuat PLS-
SEM. Day la phuong phap xdy dung mé hinh do
ludong phi hop trong diéu kién nghién ctu trén quy
mo mau nho, dit liéu khong phan phdi chuan va
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mo hinh phtrc tap, 1 nhitng tinh huéng thuong gap
trong khoa hoc xa hoi. Chi s téng hop do luong
su thanh cong cta lao dong di cu dén Thanh phd
HO6 Chi Minh bao gdm hai khia canh: thanh céng
nghé nghiép khach quan va chu quan. Két qua nay
pht hop vdi 1y thuyét va cac nghién ctru trude day.
Diéu nay thé hién tinh gi tri ciia chi s va la co so
cho céc nghién ciru tiép theo vé su thanh cong nghé
nghiép trong béi canh Viét Nam. Uu diém cua chi s6
tong hop nay 1a cho thay vai tro (thé hién qua trong
s6) cua tirng nhén t6 dén cac khia canh cua su thanh
cong va cudi cung 1a chi s6 tong hop do ludng su
thanh cong.

Két qua nghién ctru cho thay sy thanh cong nghé
nghiép chu quan cé vai tro quan trong hon sy thanh
cong nghé nghiép khach quan. Két qua nghién ctru
nay kha twong dong vdi cac nghién ciru trude day
trong cung linh vuc. Phat hién cia nghién ctu da

g6p phan khang dinh lvong va su thang tién khong
phai 14 diéu duy nhat ma ngudi lao dong hudng dén
trong su nghiép ctia ho. Luong cao va sy thing tién
khéng nhét thiét giup cho nguoi lao dong cam thiy
thanh cong va tuy hao (Hall, 2002; Korman, Wittig-
Berman, and Lang, 1981; Schein, 1978).Thay vao
d6, rat nhiéu ngudi huéng dén cac gia tri mang tinh
cht quan hon nhu su cin bang giita cong viéc-cude
séng (Finegold & Mohrman, 2001), sy cng hién
trong cong viéc va sy hai long véi cude song. Diéu
nay cho thiy tim quan trong ctia viéc tim hiéu thém
vé su thanh cong nghé nghiép chu quan trong cac
nghién ctru vé van dé nay trong twong lai. Ngoai ra,
két qua nghién ciru con gép phan khang dinh tim
quan trong cua viéc danh gia thanh cong dua trén
vi€c st dung tiéu chi thanh cong theo ti€u chuén cia
nguoi khéc.
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